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Introducing QuickBooks Pro
1. What are the basic types of QuickBooks tasks?

 FORMCHECKBOX 
(
A.
Activities, reports, lists, and setup
 FORMCHECKBOX 

B.
Chart of Accounts and balance sheets
 FORMCHECKBOX 

C.
Assets, liabilities, and equity
 FORMCHECKBOX 

D.
Both A and C
2. Why do you need to learn what happens “behind the scenes” in QuickBooks?

 FORMCHECKBOX 

A.
So your accountant doesn’t have to spend extra time running diagnostics

 FORMCHECKBOX 

B.
To ensure you are entering transactions correctly

 FORMCHECKBOX 

C.
To save on your accountant’s fees

 FORMCHECKBOX 
(
D.
All of the above

3. What is the act of decompressing a backup file called?

 FORMCHECKBOX 

A.
Uncompressing

 FORMCHECKBOX 
(
B.
Restoring

 FORMCHECKBOX 

C.
Opening

 FORMCHECKBOX 

D.
All of the above

4. Once it is displayed, you cannot hide the Icon Bar.

 FORMCHECKBOX 

True

 FORMCHECKBOX 
(
False

5. You should always back up your company file to an alternate location, not on the same computer where the original file is located.

 FORMCHECKBOX 
(
True

 FORMCHECKBOX 

False

Working with Customer Transactions
6. In QuickBooks, a customer is _____.

 FORMCHECKBOX 

A.
anyone to whom you mail a catalog

 FORMCHECKBOX 

B.
someone who pays sales tax

 FORMCHECKBOX 

C.
a store that buys your product

 FORMCHECKBOX 
(
D.
anyone who pays you money

7. What must you specify when creating an invoice?

 FORMCHECKBOX 

A.
Vendor

 FORMCHECKBOX 

B.
Service item

 FORMCHECKBOX 
(
C.
Customer

 FORMCHECKBOX 

D.
All of the above

8. What account is debited when making a deposit using the Make Deposits window?

 FORMCHECKBOX 

A.
Undeposited Funds

 FORMCHECKBOX 

B.
Income

 FORMCHECKBOX 
(
C.
Checking

 FORMCHECKBOX 

D.
Any of the above

9. When creating statements for customers you must produce a statement for every customer in the Customer & Job List.

 FORMCHECKBOX 

True

 FORMCHECKBOX 
(
False

10. You might click the Memorize button on the Report Window menu bar if you plan to re-use the settings in your current report.

 FORMCHECKBOX 
(
True

 FORMCHECKBOX 

False

Working with Vendor Transactions

11. What do you have to decide when entering bills?

 FORMCHECKBOX 

A.
If the bill is for an expense

 FORMCHECKBOX 

B.
If the bill is for inventory items

 FORMCHECKBOX 

C.
If the amount is to be passed on to a customer

 FORMCHECKBOX 
(
D.
All of the above

12. An entry into which QuickBooks form debits Accounts Payable?

 FORMCHECKBOX 
(
A.
Pay Bills

 FORMCHECKBOX 

B.
Enter Bills

 FORMCHECKBOX 

C.
Create Invoice

 FORMCHECKBOX 

D.
Vendor List

13. What decision has to be made when you write a check?

 FORMCHECKBOX 

A.
From which account to issue the check

 FORMCHECKBOX 

B.
Whether you want to dispute the bill

 FORMCHECKBOX 

C.
Whether to print or handwrite the check

 FORMCHECKBOX 
(
D.
Both A and C

14. Once you create an invoice from billable costs you can add additional expenses.

 FORMCHECKBOX 
(
True

 FORMCHECKBOX 

False

15. A P&L report reflects only transactions for a specific period.

 FORMCHECKBOX 
(
True

 FORMCHECKBOX 

False
Banking with QuickBooks

16. For what do you use the Chart of Accounts?
 FORMCHECKBOX 

A.
To edit existing accounts
 FORMCHECKBOX 

B.
To create new accounts
 FORMCHECKBOX 

C.
To delete unused accounts
 FORMCHECKBOX 
(
D.
All of the above
17. When you transfer funds from Savings to Checking, what happens behind the scenes?
 FORMCHECKBOX 
(
A.
Checking is debited

 FORMCHECKBOX 

B.
Checking is credited

 FORMCHECKBOX 

C.
Savings is credited

 FORMCHECKBOX 

D.
None of the above

18. Which of the following statements about credit cards in QuickBooks is true?

 FORMCHECKBOX 

A.
You set up a credit card account as though it is a checking account.

 FORMCHECKBOX 

B.
You can use your personal credit card account for business transactions.

 FORMCHECKBOX 

C.
You can only have one credit card account.

 FORMCHECKBOX 
(
D.
You track credit card transactions just as you track checking account transactions.

19. You reconcile credit cards in the same way you reconcile your bank account.
 FORMCHECKBOX 
(
True

 FORMCHECKBOX 

False

20. QuickBooks provides a preset report that displays payments that need to be deposited.

 FORMCHECKBOX 
(
True

 FORMCHECKBOX 

False

Creating a Company

21. What start date should you use for your company?

 FORMCHECKBOX 

A.
The date the company opened
 FORMCHECKBOX 

B.
The current date
 FORMCHECKBOX 
(
C.
The beginning of a month, quarter, or fiscal year
 FORMCHECKBOX 

D.
Any of the above
22. What is an advantage of using subaccounts?
 FORMCHECKBOX 

A.
They track expenses more precisely than general accounts.

 FORMCHECKBOX 

B.
They keep number of expense accounts down.

 FORMCHECKBOX 

C.
They keep accounts in different categories.

 FORMCHECKBOX 
(
D.
Both A and B
23. When entering historical transactions, what type should be entered first?

 FORMCHECKBOX 

A.
Payroll

 FORMCHECKBOX 
(
B.
Accounts Receivable

 FORMCHECKBOX 

C.
Accounts Payable

 FORMCHECKBOX 

D.
Banking

24. An administrator controls company preferences but not user preferences.

 FORMCHECKBOX 
(
True

 FORMCHECKBOX 

False
25. A filter allows you to choose which information to include in your report.
 FORMCHECKBOX 
(
True

 FORMCHECKBOX 

False
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