Professional Fees, Billing, and Collecting

Highlight the the choice that best completes the statement or answers the question.

1. The medical assistant may help with all of the following tasks related to the physician's fees for services rendered except:


a. determine the amounts charged for procedures


b. inform patients about the fees


c. collect payments from patients


d. make arrangements for long-term payments

2. Which factor is not usually considered by physicians when determining how much to charge for a procedure?


a. time required


b. amount of knowledge and decision-making involved


c. type of procedure


d. ability of patient to pay

3. When working under a managed care plan, physicians agree to: 


a. base fees on national trends


b. charge fees that are based on local community averages


c. accept fees that are predetermined by the plan


d. set fees within certain ranges provided by the plan

4. Why might a physician receive only $185.00 for a procedure for which he billed the insurance company $255.007


a. his fee profile has increased since being set by the company


b. the insurance company's fee schedule allows only $185.00


c. $225.00 is above the maximum range charged by other physicians in the area


d. all of the above

5. If the physician believes that the insurance company will only pay $185.00 of the $255.00 fee, how should he bill for the service?


a. bill the insurance company $255.00 and advise the patient that he will be billed for $70.00 after the 
insurance pays the claim


b. bill the insurance company $ 185.00 and bill the patient $70.00


c. bill the insurance company $ 185.00 and write off the $70.00


d. bill the insurance company $255.00 and write off the $70.00

6. What information is gathered to determine an individual physician's fee profile? 


a. economic status of his patients


b. average fees of other physicians in the area


c. type of specialty practiced


d. his actual charges over a given time period

7. Which of the following statements best describes the concept of "professional courtesy"?



a. Referral system in which physicians send patients to colleagues for consultation and treatment.



b. Charging reduced or no fee for services rendered to other medical professionals.



c. Practice of not undercharging for services and thus lowering the insurance company fee schedules.



d. Reducing fees charged for treatment of friends and family members. .

8. It is not recommended that physicians charge for the following situations except: 


a. late payments


b. no-show appointments


c. emergency walk-ins


d. telephone consultations

9. Which of the following items of information is it illegal to request when a patient is applying for credit with the medical office?


a. date of birth


b. country of birth


c, nearest relative


d. name of spouse

10. If a patient tells you that a close friend will pay his medical bills if he is unable to do so, you must: 



a. orally verify this arrangement with the friend


b. request that the patient give his friend power of attorney


c. secure a written agreement from the friend


d. meet with the friend in person

11. Which factor determines whether patients must sign a truth in lending disclosure as required by Regulation Z?


a. their bill is divided into more than four payments


b. the physician includes a finance charge


c. the person has a poor credit history


d, payments will be made over a period longer than six months

12. Which of the following information must not be given out when responding to a request for credit information on a patient?


a. the highest amount the account has ever reached


b. current balance on the patient's account


c. your opinion about the patient's ability to pay


d. how long the patient has had an account

