Independence Adult Education Center

Medical Office Administration

Instructors Agenda

Module # 06


LECTURE / THEORY – (1 ½ hrs)

1) Take Attendance

2) Review homework. & Quiz

3) Lecture:  

4) Discussion

5) Handouts

6) Activities

7) Housekeeping / Reminders

Homework:

End of  Lecture / Theory class

PRACTICAL / LAB - (1 ½ hrs)

1) Take attendance.

2) Lab Exercise:   

a)  Quize on Written Communication

b)  Complete slide presentation on Understanding Insurance

c)  Review Insurance Card Information

3) Health Highway 

a) Patient Registration / insurance information

4) Handouts:  Understanding Insurance

5) Activities: Intro to Jeopardy

6) Reminder: Quiz on  Insurance next week.

Homework:

Check housekeeping and dismiss class.
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