Patient Reception & Processing

Name: ________________________________

Three important steps to preparing for patient arrivals are: 


1. ________________________________________________


2. ________________________________________________


3. ________________________________________________

What can you do to help patients prepare for an examination?


________________________________________________________________


________________________________________________________________

Name and describe the main features of three important administrative documents.


1. _________________________________________


Main features are: ______________________________________________________


______________________________________________________________________


2. _________________________________________


Main features are: ______________________________________________________


______________________________________________________________________


3. _________________________________________


Main features are: ______________________________________________________


______________________________________________________________________

