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National Accreditation Competencies and Content

	CAAHEP COMPETENCIES
	ABHES COMPETENCIES

	Clinical

3.b.(4)(a). Perform telephone and in-person screening

General 

3.c.(1)(d). Demonstrate telephone techniques

3.c.(2)(b). Perform within legal and ethical boundaries

3.c.(2)(d). Document appropriately
	Professionalism

1.d. Be cognizant of ethical boundaries

Communication

2.e. Use proper telephone techniques

Clinical Duties

4.e. Recognize emergencies

4.f. Perform first aid and CPR

Legal Concepts

5.b. Document accurately


LEARNING OBJECTIVES
1. 
Define, spell, and pronounce the terms listed in the vocabulary.

2. 
Describe the medical assistant's responsibilities in an emergency.

3. 
Identify supplies and equipment for emergency situations.

4. 
Demonstrate the use of an automated external defibrillator.

5. 
Summarize the general rules for managing emergencies.

6. 
Demonstrate screening techniques and documentation guidelines for ambulatory care emergencies.

7. 
Recognize and respond to life-threatening emergencies in the ambulatory care setting.

8. 
Perform adult rescue breathing and CPR.

9. 
Administer oxygen through a nasal cannula to a patient in respiratory distress.

10. Identify and assist a patient with an obstructed airway.

11. Determine appropriate action and documentation procedures for common ambulatory care emergencies.

12. Assist and monitor a patient who has fainted.

13. Control a hemorrhagic wound.

14. Apply patient education concepts to medical emergencies.

15. Discuss legal and ethical concerns regarding medical emergencies.

PREPARING TO TEACH

Prepare to teach the material to the students by completing the following tasks.

· Review the chapter.

· Review the lecture outline in the PowerPoint slides on the enclosed CD-ROM. Print a copy to use as lecture notes. Use the PowerPoint slides during your lecture.

· Determine which activities will be assigned to students.

· Compile the chapter test and key from the test bank.

PREPARING TO LEARN

Assign the following tasks to the students when beginning this chapter.

· Read the material. Prepare three to five questions based on the reading material that should be brought to class for discussion.

· Complete the Study Guide for this chapter.

· Find the vocabulary terms in the text, highlight them, and be able to define them.

· Study the tables and figures included in the text.

· Complete the corresponding chapter on the Evolve website.

· Pronounce each vocabulary term and use it properly in a sentence spoken aloud.

SCENARIO 

Have a student read the scenario. Present the questions offered at the end of the scenario to the students for consideration as they progress through the chapter.

Summary of Scenario

Cheryl has learned through her work with the triage team and involvement with emergencies in the office how important it is to gather complete information about emergency situations as well as to act calmly and knowledgeably when managing patient problems. She knows she must maintain her certification in CPR for the Professional and continue to participate in workshops on emergency care to be prepared for the wide variety of patient problems seen in the ambulatory care setting. Working with the screening staff has also reinforced the need to document all interactions on the telephone as well as information gathered during patient visits. Cheryl recognizes that medical assistants in the office must follow the facility's policy and procedure manual for handling emergencies, plan ahead and complete her designated duties if an emergency occurs, use community emergency services as needed, and keep emergency supplies and equipment well stocked and ready for any potential emergency situation. She recognizes that understanding first aid practices for common patient emergencies allows her to assist patients either through instruction by phone or by performing specific skills when emergencies occur in the facility. Cheryl has investigated her legal standing as a medical assistant in her home state and recognizes her responsibilities when a patient either calls or shows up at the office with a medical emergency. She will continue to refer to the more experienced screening staff or Dr. Bendt when she has questions, but she now feels more confident in managing emergency situations at work.

POINTS TO REINFORCE
· The medical assistant should be familiar with the healthcare facility’s policy and procedures for the management of emergencies and maintain certification in cardiopulmonary resuscitation (CPR). The medical assistant should perform only the procedures for which he or she is trained; the physician should be notified or emergency medical services (EMS) activated if the physician is unavailable.

· The medical assistant must make sure the facility is accident-proof to prevent patient injuries on site; participate in planning for emergency situations; and post emergency telephone numbers for reference during an emergency.

· It is necessary to have a central location, either a crash cart or an emergency bag, for all emergency supplies, equipment, and medications. Emergency supplies must be consistently inventoried and maintained. 

· Managing emergencies requires a calm, efficient approach to the situation. 

· Assess the nature of the emergency and determine whether EMS should be activated or if the patient requires an immediate or urgent appointment. 

· Gather as many details as possible about the situation and refer to the physician when in doubt.

SUMMARY OF LEARNING OBJECTIVES

1. 
Define, spell, and pronounce the terms listed in the vocabulary.

Spelling and pronouncing medical terms correctly adds credibility to the medical assistant. Knowing the definition of these terms promotes confidence in communication with patients and co-workers.

2. 
Describe the medical assistant’s responsibilities in an emergency.

A medical assistant should be familiar with the healthcare facility’s policy and procedures on the management of emergencies and must maintain certification in CPR. Perform only the procedures in which you are trained, always notify the physician or activate EMS if the physician is unavailable. The medical assistant must make sure the facility is accident-proof to prevent patient injuries on site, participate in planning for emergency situations, and post emergency telephone numbers for reference during an emergency.

3. 
Identify supplies and equipment for emergency situations.

A physician’s office must have a centrally located crash cart or emergency bag for all emergency supplies, equipment, and medication. This material must be consistently inventoried and maintained. The chapter provided a detailed list of materials that should be readily available for an on-site emergency, including a defibrillator if indicated by the physician’s practice.

4. 
Demonstrate the use of an automated external defibrillator.

Procedure 35-1 describes the use of an AED.
5. 
Summarize the general rules for managing emergencies.

Managing emergencies requires a calm, efficient approach to the situation. Assess the nature of the emergency and determine whether EMS should be activated or whether the patient requires an immediate or urgent appointment. Gather as many details as possible about the situation, and refer to the physician when in doubt.

6. 
Demonstrate screening techniques and documentation guidelines for ambulatory care emergencies.

Telephone screening is one of a medical assistant's most important tasks. Emergency action principles should be used to determine the level of a patient's emergency. These include determining whether the situation is life-threatening and obtaining the patient's contact information as well as all pertinent information regarding the injury and patient signs and symptoms. This information must be shared with the physician, and all details must be documented in the patient's chart.

7. 
Recognize and respond to life-threatening emergencies in the ambulatory care setting.

Life-threatening emergencies require immediate assessment, referral to the physician, and, if the physician is not present, activation of EMS. While waiting for assistance, determine the presence of breathing and circulation. Administer rescue breaths or CPR if indicated. Depending on the patient's signs and symptoms, monitor the patient for signs of a heart attack; administer the Heimlich maneuver if there is an obstructed airway; evaluate for signs of a CVA; and assess for shock. Ask for assistance when indicated, and perform appropriate skills based on the patient's presenting condition.

8. 
Perform adult rescue breathing and CPR.

· Procedure 35-3 describes how to perform adult rescue breathing and CPR.

9. 
Administer oxygen through a nasal cannula to a patient in respiratory distress.

· Procedure 35-4 describes how to administer oxygen with a nasal cannula.

10. Identify and assist a patient with an obstructed airway.

· Procedure 35-5 demonstrates how to respond to and assist an adult with an obstructed airway. Infants with an obstructed airway should receive alternating back blows and chest thrusts with attempted rescue breaths until the item is dislodged or help arrives.

11. Determine appropriate action and documentation procedures for common ambulatory care emergencies.

· Always follow standard precautions when caring for a patient with a medical emergency. Documentation of emergency treatment should include information about the patient; vital signs; allergies, current medications, and pertinent health history; the patient’s chief complaint; the sequence of events, including any changes in the patient’s condition since the incident; and any physician’s orders and procedures performed.

12. Assist and monitor a patient who has fainted.

· Procedure 35-6 demonstrates the steps for caring for a patient who has fainted.

13. Control a hemorrhagic wound.

· Procedure 35-7 describes how to control wound hemorrhage.

14. Apply patient education concepts to medical emergencies.

· Patients should know how to contact emergency personnel, and families with young children should have poison control telephone numbers posted. Educating patients about how to care for minor emergencies at home is an important part of telephone triage in the ambulatory care setting. Encouraging patients to participate in community safety workshops and becoming CPR certified may help them to avoid emergencies as well as save lives.

15. Discuss legal and ethical concerns regarding medical emergencies.

Good Samaritan laws vary from state to state but are designed to protect any individual, whether a healthcare professional or layperson, from liability if he or she provides assistance at the site of an emergency. The law does not require a medically trained person to act, but if emergency care is given in a reasonable and responsible manner, the healthcare worker is protected from being sued for negligence. This protection, however, does not extend to the workplace.

STUDENT ACTIVITIES
1. Search the Internet for the Good Samaritan laws in your state. Prepare to discuss the findings in the classroom.
2. Design templates for caring for minor emergencies at home. Include poison control and other emergency telephone numbers.

3. Role-play different medical emergencies. Practice asking the important triage questions for each. 

4. Locate the CPR and first aid courses in the community. 

5. Divide the classroom into groups, and have each group create their own “crashcart.” Afterward, have each group present to the class what they have included in their cart and why.

CHAPTER 35 STUDY GUIDE ANSWER KEY
VOCABULARY REVIEW
Define the following.

1.
cyanosis 

Answer: Blue color of the mucous membranes and body extremities caused by lack of oxygen
2.
dyspnea 


Answer: Difficult or painful breathing
3.
ecchymosis 


Answer: a hemorrhagic skin discoloration
4.
emetic 


Answer: a substance that causes vomiting
5.
fibrillation 


Answer: rapid, random ineffective contractions of the heart
6.
hematuria 


Answer: blood in the urine
7.
mediastinum 


Answer: space in the center of the chest under the sternum
8.
myocardium 


Answer: muscular, middle lining of the heart
9.
necrosis 


Answer: pertaining to death of cells or tissue
10. photophobia 


Answer: visual sensitivity to light
11. polydipsia 


Answer: excessive thirst
12. polyuria 


Answer: excessive urination
13. transient ischemic attack 

Answer: temporary neurologic symptoms because of a gradual or partial occlusion of a cerebral blood vessel
Fill in the blanks with the correct terms.

14.
First aid is defined as the immediate care given to a person who has been injured or has suddenly become ill.

15.
AED stands for automated external defibrillator.


16.
CPR stands for cardiopulmonary resuscitation.
17.
CVA stands for cerebrovascular accident.
18.
TIA stands for transient ischemic attack.
19.
MI stands for myocardial infarction.
20.
Heat stroke is the most dangerous form of heat-related injury and results in a shutdown of body systems.

21.
Muscle cramps are the initial signs of a heat-related emergency.

22.
Patients with heat exhaustion appear flushed and report headaches, nausea, vertigo, and weakness.

SKILLS AND CONCEPTS
23. List five classic symptoms of a heart attack.

a. sweating (diaphoresis)

b. nausea or indigestion

c. shortness of breath

d. cold and clammy skin

e. feeling weak (general malaise)

24. List seven types of shock.

a. anaphylactic

b. insulin

c. psychogenic

d. hypovolemic

e. cardiogenic

f. neurogenic

g. septic

25. Sprains and strains are treated with:

a. rest

b. ice

c. compression

d. elevation

26. Give five examples of situations in which patients with abdominal pain should be seen by a health care provider immediately. 

Answers may include the following: symptoms related to shock; severe, constant pain or waves of pain; bloody or tarry stools; pregnancy or a missed menstrual period; continous vomiting or severe constipation; chest pain, SOB, or continous cough.

CASE STUDIES

1. Sally calls the office complaining of lumbar pain that has been present for the past 2 weeks. What type of triage questions should you ask the patient? When should the patient be seen in the office? Provide the appropriate documentation.


Answers will vary.

2. Mr. Walker, a 64-year-old patient of Dr. Bendt, calls the office complaining of shortness of breath, pressure in the chest, and sweating for the last hour. As you examine the patient’s chart, you see that Mr. Walker is a smoker and obese. What advice should you give the patient? Show your documentation.


After you refer Mr. Walker to the emergency room, he refuses to go, stating “I don’t feel well enough to drive to the hospital.” What advice would you provide the patient? Document your conversation.


Answers will vary.

3. A patient calls, stating that she has found a tick on her left forearm. Explain the proper technique for removal of the tick. What signs and symptoms should the patient watch for? Document your conversation.


Answers will vary.

WORKPLACE APPLICATIONS

1. 
At a recent office meeting, triage difficulties were addressed. You have been assigned the duty of streamlining the triage questions as the patients call in. In addition, the physician would like you to make a list of “home care advice” to go along with the symptoms. The work should also include “if” and “how soon” the patient should be seen in the office or under what circumstances he or she should be referred to the emergency room. Include the following situations in your project.

Asthma

Wounds

Burns

Back pain

URI

Hyperglycemia

insect bites and stings

head injuries

chest pain

dysuria

syncope

High blood pressure

Answers will vary.

2. 
As a medical assistant you understand that there are many different signs and symptoms of medical emergencies. In order to educate the patients about the importance of early detection and treatment, Dr. Bendt has asked you to create an informative brochure for them. The brochure should include the following:

a. Definition of illness

b. Importance of early detection

c. Signs and symptoms

d. Risk factors

e. Prevention recommendations

f. What should be done if you think you are experiencing this condition

Student projects will vary.

3. 
Cheryl is in charge of establishing the office crash cart. What type of supplies should be included in the cart? What medications should be included? How should the cart and supplies be maintained? Where should the cart be kept?


Answers will vary. Allow for classroom discussion.
INTERNET ACTIVITIES

1. 
You notice that your CPR certification is about to expire. Search for a list of certification sites in your area. Make a list of the contact information, and share the locations with your classmates. 

2. 
Perform a search for the Poison Control Center in your area. Search for and create a list of ideas for ways to prevent poisoning. Create an informative poster to display in your physician’s office.

CHAPTER 35 QUIZ
1.
AED stands for automated external defibrillator.
2.
A grand mal seizure involves uncontrolled muscular contractions.

3.
List three symptoms of a heart attack.


Answers may include arm pain, chest pain, dizziness, nausea, sweating, and others. 
4. 
Explain the difference between strains and sprains.


Answer: Sprains are tears of the ligaments that support a joint, and strains are injuries to a muscle and its tendons. Both injuries may also cause damage to surrounding soft tissue, blood vessels, and nearby nerves.
5. 
Explain how the Rule of Nines pertains to burns.


Answer: The percentage of the body surface area burned can be estimated using the Rule of Nines. This is an assessment tool that helps caregivers make a quick calculation of the amount of burnt tissue. Using the Rule of Nines, the body is divided into areas approximately equal to 9% of the total body surface area. When a burn victim is assessed, the affected regions are combined to estimate the total percentage of burned tissue.
6. 
Define epistaxis. 


Answer: Nosebleed

7. 
When assessing an open wound, the first thing the medical assistant should do is put on gloves.


Answer: True
8. 
An effective way to lower the victim’s temperature is to _______________________.


Answers may include the following: get the person out of the heat; loosen clothing or remove perspiration-soaked clothing; give the person cool drinks if he or she is alert; and apply cool, wet cloths, and fan the moist skin so heat is released from the body by evaporation. 

9. 
Describe some common symptoms of dehydration.


Symptoms include vertigo, dark yellow urine or no urine output for 8 to 10 hours, extreme thirst, lethargy or confusion, and abdominal or muscle cramps.

10. Insulin shock is a type of hyperglycemia.


Answer: False
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