Chapter 21 Practice Quiz
Multiple Choice
Identify the choice that best completes the statement or answers the question.
____
1.
Which factor is not usually considered by physicians when determining how much to charge for a procedure?

	a.
	Time required

	b.
	Amount of knowledge and decision-making involved

	c.
	Type of procedure

	d.
	Ability of patient to pay


____
2.
When working under a managed care plan, physicians agree to:

	a.
	base fees on national trends

	b.
	charge fees that are based on local community averages

	c.
	accept fees that are predetermined by the plan

	d.
	set fees within certain ranges provided by the plan


____
3.
If the physician believes that the insurance company will pay only $185.00 of the $225.00 fee, how should he bill for the service?

	a.
	Bill the insurance company $255.00, and advise the patient that he or she will be billed for $70.00 after the insurance pays the claim.

	b.
	Bill the insurance company $185.00 and bill the patient $70.00.

	c.
	Bill the insurance company $185.00 and write off the $70.00.

	d.
	Bill the insurance company $295.00 and bill the patient $70.00.


____
4.
What information is gathered to determine an individual physician’s fee profile?

	a.
	Economic status of his patients

	b.
	The physician's actual charges over a given time period

	c.
	Type of specialty practiced

	d.
	Average fees of other physicians in the area


____
5.
Which of the following statements best describes the concept of “professional courtesy”?

	a.
	Referral system in which physicians send patients to colleagues for consultation and treatment

	b.
	Charging reduced or no fee for services rendered to other medical professionals

	c.
	Practice of not undercharging for services and thus lowering the insurance company fee schedules

	d.
	Reducing fees charged for treatment of friends and family members


____
6.
If a patient tells you that a close friend will pay his medical bills if he is unable to do so, you must:

	a.
	orally verify this arrangement with the friend

	b.
	request that the patient give his friend power of attorney

	c.
	secure a written agreement from the friend

	d.
	meet with the friend in person


____
7.
Which factor determines whether patients must sign a truth in lending disclosure as required by Regulation Z?

	a.
	Their bill is divided into two payments.

	b.
	The physician includes a finance charge.

	c.
	The person has a poor credit history.

	d.
	Payments will be made over a period longer than 6 months.


____
8.
When preparing the first statements sent to patients to bill for medical services, the charges should be itemized:

	a.
	if they were not explained to the patient before he received the services

	b.
	on all first statements sent out

	c.
	for bills that will also be submitted to an insurance carrier

	d.
	if many of your patients call with billing questions


____
9.
Under which circumstances would a cycle billing system be most advantageous for the medical office?

	a.
	Most companies in the area pay employees at the end of each month.

	b.
	The patient load is moderate and most of them pay at the time of their visits.

	c.
	The physician wishes to stabilize cash flow.

	d.
	All billing is handled by an outside service.


____
10.
The smallest percentage of people who do not pay their medical bills consists of people who:

	a.
	are disorganized and irresponsible

	b.
	are dissatisfied with the physician’s services

	c.
	spend more than they earn

	d.
	never intend to pay


____
11.
Legal and appropriate procedures that you can use when attempting to locate patients with outstanding balances who move and leave no forwarding addresses include all of the following except:

	a.
	informing the patient’s employers that money is owed to the physician

	b.
	calling the emergency contact listed on the patient information sheet

	c.
	calling references that are listed on patient registration cards

	d.
	asking neighbors for information about patients’ new locations


____
12.
When a patient files for bankruptcy, the appropriate procedure is to:

	a.
	attempt to collect from the patient’s insurance company

	b.
	bill the patient as usual

	c.
	contact the patient directly and demand payment in full

	d.
	file a creditor’s claim with the court and/or write off the bill


____
13.
All of the following statements describe advantages of using small claims court to collect delinquent accounts except:

	a.
	it is faster than regular court action

	b.
	it is necessary to hire a lawyer to represent the physician

	c.
	the claim takes less time to prepare and present than a lawsuit

	d.
	it is relatively inexpensive to use the small claims court


____
14.
Which of the following is true about giving patient estimates for treatment?

	a.
	It may help simplify collection by preventing misunderstandings.

	b.
	It may help to avoid forgetting that a fee was quoted.

	c.
	It may help eliminate the possibility of later misquoting the fee.

	d.
	All of the above


____
15.
The column in the pegboard system used to enter charges is the _____ column.

	a.
	credit 

	b.
	debit 

	c.
	adjustment 

	d.
	balance 


____
16.
Which of the following examples would you enter in the credit column?

	a.
	Payments received for medical services rendered

	b.
	Additional charges placed on the patient’s account

	c.
	Fees for returned checks

	d.
	None of the above


____
17.
All of the following might be found in the adjustment column except:

	a.
	professional discounts

	b.
	write-offs

	c.
	new charges

	d.
	disallowances


____
18.
Which of the following types of billing sends statements at given times of the month, such as one quarter of the accounts receivable the first week, and so on through the month?

	a.
	Monthly billing

	b.
	Cycle billing

	c.
	Third-party billing

	d.
	Twice-a-month billing


____
19.
Payment for medical services is accomplished in which of the following ways?

	a.
	Internal insurance or other third-party billing

	b.
	Payment at the time of service

	c.
	Outside billing and collection assistance

	d.
	All of the above


____
20.
Most medical offices accept which of the following forms of payment?

	a.
	Debit cards

	b.
	Credit cards 

	c.
	Checks

	d.
	All of the above
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