Health Information Management

Health Information

Physicians and employees of medical facilities use health information to assure continuity of care from provider to provider, to assist manufacturers in determining side effects of drugs, to provide statistical information regarding diagnoses, and to help the medical facility plan for future needs and capital equipment.

Characteristics of Good Data

Validity: The accuracy of the information.

Reliability: The information can be counted on to be accurate, and medical decisions can be made based on it.

Completeness: The information is available in its entirety. 

Timely information: The provider can make decisions based on the latest data about a patient or a treatment.

More Characteristics

Relevance: The health information is useful.

Accessibility: The information is easily available to the provider.

Security: The effort to keep unauthorized people from accessing health information.

Legality: The correctness of the information and its authentication by the healthcare provider.

Quality Assurance

Four concerns of quality assurance include  the overuse, underuse, misuse, and  variations in use of healthcare services.  

Overuse: Excessive and cause cost increases, as in  using the emergency room for nonemergencies.  

Underuse: Patients do not take advantage of many  services, especially if they are at-risk patients. 

Misuse and Variations

Misuse: Reflects errors, such as lab errors or misdiagnoses.  

Variations: In various parts of the country, individuals use services in different ways, influencing the quality of care.

HIPPAA

The Health Insurance Portability and Accountability Act supports patient privacy issues. The act gives information about who accesses their records. They must give specific authorization for the use and dissemination of the information contained in the medical record. 

Health Statistics

The National Center for Health Statistics is a part of the Centers for Disease Control. 

Health statistics allow providers to give better treatment.  

Disease Outbreaks

If an area has an outbreak of a disease, the physician may be better prepared to cope with patients, treating them faster and promoting a full recovery.  

Health Data and Vital Statistics

The NCHS compiles information about HIV infections, teen pregnancies, and other vital health data for medical professionals. 

Statistics kept by the NCHS include alcohol and drug use information, births, deaths, communicable diseases, infant health and mortality, and life expectancy.

Quality Management

Total quality management is based on the leadership of top management, and supported by the involvement of all employees and departments.

Accreditation

The Joint Commission on Accreditation of Healthcare Organizations is a nonprofit organization that offers voluntary accreditation services. More than 17,000 healthcare facilities in the United States are accredited by JCAHO.

Standards and Quality Assurance

Without strong health care standards, quality cannot exist. 

The focus of quality assurance has shifted from just meeting the minimal standards to providing optimal quality.  

Standards of Excellence

People expect quality healthcare. Those organizations who seek accreditation or focus on quality will exceed standards, not just meet them.

