Phone Scenarios

1. Jean George, new patient, calling for urgent appt for sore throat 

2. Charles Latham, established patient, calling for RX refill of vicodin for backpain.

3. Candice Jones, new patient, calling for urgent appt for sore throat 

4. Robin Soto, established patient, calling for RX refill of vicodin for pain in back.

5. Dionne Warwick, new patient, calling for urgent appt for sore throat

6. Lucille Ferguson, established patient, calling for RX refill of vicodin for pain in back.

7. Louellen Manford , new patient, calling for urgent appt for sore throat

8. Ivan Shapiro, established patient, calling for RX refill of Prozac for depression.

9. Michelle Phillips, new patient, calling for urgent appt for sore throat

10. Prinnie Minniwitz, established patient, calling for RX refill of Alupent for Asthma.

11. Katherine Zeta, new patient, calling for urgent appt for sore throat 

12. Charles Latham, established patient, calling for RX refill of Zyrtec for allergies..

13. Mary Smith, new patient, calling for urgent appt for sore throat

14. Ivan Shapiro, established patient, calling for RX refill of vicodin for backpain.

15. Mary Wilson, new patient, calling for urgent appt for sore throat 

16. Prinnie Minnowitz, established patient, calling for RX refill of vicodin for pain in back.

17. Bob Becker, new patient, calling for urgent appt for sore throat 

18. Charles Latham, established patient, calling for RX refill of Arthrotec for joint inflammation..

19. Kim Reed, new patient, calling for urgent appt for sore throat

20. Robin Soto, established patient, calling for RX refill of Digitalis for a heart condition.

21. Georgia Otterson, new patient, calling for urgent appt for sore throat

22. Lucille Ferguson, established patient, calling for RX refill of Tylenol # 3 for foot pain..

23. Long Li , new patient, calling for urgent appt for sore throat

24. Ivan Shapiro, established patient, calling for RX refill of Benadryl for allergies..

