Boston Reed College

Administrative Medical Assistant Program

Module 1 Quiz


Name______________________ 
Date: ___________

Chapter 1, 4 & 5
Directions: Fill in the blank.
1.
Learning styles are determined by your individual method of __perceiving ___or 
examining     
new material and the way that you process it or make it your own. 
2. 
__critical thinkers_ can evaluate conflicting information and make a decision to act based on their 
knowledge and willingness to be open-minded to all possibilities. 
3. 
Learning ___preferences___ are the ways that you like to learn and that have proven successful in 
the past. 
4. 
People are either __concrete____ or abstract perceivers and either ____active____ or reflective 
processors. 
5. 
Problem solving and ___conflict___ management techniques are key to your success.
6.
_professionalism_ is defined as exhibiting a courteous, conscientious, and generally businesslike 
manner in the workplace. 
7. 
__flexibility__ is the ability to adapt to a wide variety of situations. 
8. 
___credibility____ is the belief that a person can be trusted. 
9. 
___persona____ is an individual's social facade or front that reflects the role in life the individual 
is playing: the personality that a person projects in public.
10.
One of the surest symptoms of a fear of failure is _procrastination_.
Directions: Circle the letter choice that best completes the statement or answers the question



11.  The mental and emotional condition, enthusiasm, loyalty, or confidence of an individual or group with regard to the function or tasks at hand is called:
	a.
	 morale

	b.
	 tenacity

	c.
	 insubordination

	d.
	 initiative




12.  To intentionally put off the doing of something that should be done is to:
	a.
	 initiate

	b.
	 be insubordinate

	c.
	 dominate

	d.
	 procrastinate




13.  To talk or widely disseminate opinion with no discernable source, or a statement that is not known to be true, is called:
	a.
	 rumor

	b.
	 libel

	c.
	 discrimination

	d.
	 slander




14.  Which of the following is NOT one of the three basic steps for communicating with patients?
	a.
	 advising

	b.
	 listening

	c.
	 observing

	d.
	 responding




15.  What is the first step to avoid prejudice when dealing with people?
	a.
	 avoid judging people by their appearance or lifestyle

	b.
	 do not react negatively to others

	c.
	 treat all people with equal respect

	d.
	 honestly examine your own personal prejudices




16.  The principal reason for requesting feedback when communicating with a patient is to 



 determine if he:
	a.
	 has a vision problem

	b.
	 is cooperative

	c.
	 understands what you are saying

	d.
	 is mentally alert




17.  Which aspect of our communication is most likely to convey our true feelings and beliefs?
	a.
	 nonverbal communication

	b.
	verbal communication

	c.
	the way we verbalize a phrase or word

	d.
	spoken words only




18.  What is meant by the "litigious nature of today's society"?
	a.
	 crowding has caused people to need more personal space

	b.
	 patients are more likely to bring lawsuits then in the past

	c.
	 there is a growing diversity of cultures represented in the United States

	d.
	 fewer people have access to needed medical care




19.  The principal message char you will give an American patient if you avoid eye contact while communicating is that you:
	a.
	 are angry

	b.
	 are in a hurry

	c.
	 do not understand what she is saying

	d.
	 are not telling the truth




20.  The defense mechanism in which unwanted desires or impulses are excluded from the consciousness and left to operate in the unconscious is called:
	a.
	rationalization

	b.
	repression

	c.
	regression

	d.
	displacement


Directions: Match the following terms and definitions.
21. 
_______c______ Those actions that identify the Medical Assistant as a member of a health- care 
profession including dependability, respectful patient care, initiative, positive attitude, and 
teamwork.
22. 
______f_______ How an individual looks at information and sees it as real. 
23. 
______a_______ The way that an individual perceives and processes information to learn new  
material. 
24.
______d_______ How an individual internalizes new information and makes it his or her own. 
25. 
______b_______ The process of considering new information and internalizing it to create new 
ways of examining information.
a. learning style
b. reflection 
c. professional behaviors 
d. processing 
e. empathy
f. perceiving

Medical Terminology:  Match the following prefixes to the appropriate definition
	b
	
	11.
	a-
	a.
	difficult

	d
	
	12.
	hypo-
	b.
	without

	a
	
	13.
	dys-
	c.
	over/above

	e
	
	14.
	anti-
	d.
	below normal

	c
	
	15.
	epi-
	e.
	against


